GENERAL INFORMATION

Address
11455-87 Avenue
Edmonton, AB
Canada T6G 2T2

Contacts
General information:

(780) 427-2760

Main Theatre rental:

(780) 427-5198

Auxiliary room rental:

(780) 427-6624

www.jubileeauditorium.com

Seating Capacity
Total:

2515 including 20 wheelchairs

(including 118 pit seating)

Total:

2397 including 16 wheelchairs

(without pit seating)

Main Floor Seating:

1160 including 16 wheelchairs

(includes pit)

1042 including 12 wheelchairs

(without pit)

First Balcony:

748 including 4 wheelchairs

Second Balcony:

607

FOH Staff
Coat Checkers, Ticket Takers, and Ushers are provided

Usual Performance Times`
Evening:

8:00 PM

Matinee:

2:00 PM

Length of Intermission
20 Minutes
Refreshments and Bar Facilities – available in the lobbies

Box Office
TICKETMASTER
Administration Office:
Charge by phone:

(780) 447-6822
1-855- 985-5000

Ticketmaster operates the Box Office at the Jubilee Auditorium Monday to Friday 10:00 AM to 4:30 PM.
This Box Office is also open the day of any performance beginning 1 hour prior to the performance time.

Parking
Capacity:

750 vehicles

Bus and truck parking are also available

Accessible Facilities for Persons
with Disabilities
Wheelchair Special Seating Arrangements
The Jubilee Auditorium is fully wheelchair accessible with ramps available at the main and east entrances. Wheelchair
seating at the Jubilee Auditorium is ticketed and priced in accordance with each separate performance. Please be sure
to specifically request a wheelchair space when calling the box office to purchase tickets. Wheelchair patrons and one
guest have the opportunity to purchase seating at the normal charge for an event and occupy seats together at a
number of locations throughout the orchestra level, first balcony and in the pit seating. Since wheelchair spaces are
limited additional group members are not guaranteed seating near the wheelchair patron but we will make an effort
to accommodate groups if availability allows it. In order to ensure that our patrons are comfortably seated we
recommend that you allow extra time to park and get to your seats before the performance is scheduled to begin.
Handicap parking is located just to the east of the building or wheelchair patrons may be dropped off at the main or
east entrance ramps. The Jubilee Auditorium does not provide wheelchairs to its patrons.

Hearing Devices
Personal Infrared Receivers should work in the Auditorium.
Stethoscopic Receivers may be rented for no cost. To operate receiver, place the receiver ear cushions in ears and
adjust volume to desired level. Connect induction loop to the receiver and place around neck. If you are using a
soulouette, place it behind the ear and connect to receiver. Set your hearing aid switch to the "t" position. Adjust
receiver volume as required.
The Stethoscopic receivers are suitable for personal direct input connection as well. Ensure that the eye of the
receiver is not covered while in use. To avoid unwanted feedback, reduce volume before leaving the Auditorium.
Turn off receiver before returning the device to the Assistive Listening booth.

Guide Dogs
Individuals with guide dogs are welcome at the Jubilee Auditorium. Guide dogs are recognized by a harness and
a handle, which is held in the owner's left hand.

